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Annexure |
St. No| Code | Description Type Remiarks
_ ' o Cancel
1 C004 | Account frozen Reason Added
2 C005 | Account inoperative E-an_ce.l Added
eason
3 MO49 | Drawers sighature not updated in Bank's:CBS .Eg«gﬁ:ﬁgept Added
4 MO50 | Drawers signature illegible in mandate form Eggsigr?ccept Added
5 MO51 | Mandate Not Registered_NRE Account :ﬁg s}f)r? ceept Added
6 | MO52 | Mandate Not Registered_Minor Account DAk AccePt | Added
7 MO53 Mandate registration not allowed for PF- NACK Accept Added
:account Reason
8 MOB4 Mandate- registration not allowed for PPF NACK Accept Added
account Reason
9 M0O55 | Account Inoperative :ACK Accept Added
_Reason
10 MO66 | Joint signature required SACKAccept Added
- — N — ca>on
i1 MO6T Thumb pr_l.r]t in CBS but customer signed in NACK Accept | Added
‘mandate(vice versa) Reascn
12 M068 | Account type in mandate is different from CBS g:gs}é? ccept | pdded
i3 MO74 | Data mismatch with image - account number _-Eggs}éﬁccept Added
14 MO75 | Data mismatch with image - account type E?ggﬁ?ccept Added
15 | MO80 | Data mismatch with image - amount NACK Accept | y4eq
: Reason
16 M081 | Data mismatch with image - start date -22;:5};? ceept | added
17. M082 | Data mismatch with image - end date EeAac.slg::'CCEP t Added
18 M083 | Data mismatch with image - payer name gg;:sl;ﬁccept Added
19 ‘M084 | Data mismatch with image - debtor bank name Eggslz:ccept Added
20 MO8 Qat__a mismatch with image - more than ohe NACK Ac’cept Added
field Reason
_ o et o Amendment -
21 A001 On customer request Reason. Existing
22 | acd1 | ACK Default Accept Reason ACK Accept | g icting
Reason :
23 C001 | Cancellation on customer request ganc_el Existing
eason
24 C002 | Cancellation on corporate request Cancet Existing
Reason
. e . _ NACK Accept Cies
25 | MO03 | Drawers signature differs Reason Existing
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Si. No | Code | Description Type Remarks
26 M004 Dra‘v’vefs signature required NACK Accept Existing
' T : Reason
: Drawers signature to operate -account hot NACK Accept | . ..
27 M005 received Reason Existing
Lmne | Drawers authority to operate account not NACK Accept e
28 MB06 received Reason Existing
29 MOO7 | Alterations require drawers authentication Eg‘acs}éﬁ ceept Existing
an . . e NACK Accept S
30 MO09 | Mandate in old format Reason Ex1§t1ng
31 MO011 | Payment stopped by attachment order Eégskéﬁcc_ept Existing
32 M012 | Payment stopped by court order :ggsig'r?ccept Existing
33 MO13 Withdrawal stopped owing to death of account '_NA;K'.Ac_cept Existing
holde | Reason -
A Withdrawal stopped owing to lunacy of account | NACK Accept | . ..
34 mMo14 hold | Reason Existing
35 MO15 Withdrawal stopped owing to insolvency of NACK Accept Existing
account Reason
- Duplicate mandate_ ﬁrst presented mandate NACK Accept s
36 m021 already Reason Existing.
37 M022 | Mandate presented in ACH as well as ECS Egacs}ééccept Existing
38 M023 | Refer to the branch_KYC not comipleted Eggﬁn# ccept Existing.
39 M024 | Amount in words and figures differ :gacsi;?ccept Existing
40 M025 | Present under proper mandate category E:gsiéﬁccept- Existing
UV i NACK ACCEPt | coeore
41 M027 | Image not clear Reason Existing
- Not CBS act no.or old act no.represent with Amendment e
42 MO31 CBS no Reason Existing
L1 Not a CBS.act no.or old act NACK Accept e
4 MO31 no.representwithCBS no Reason _ Existing
44 M032 | Rejected as per customer confirmation Eégslé:kccept Existing
PO Invalid monthly EMI amount.Full loan amt NAC_K Accept s
+ M033 mentioned Reason Existing
: . Amount of EM! more than limit allowed for the NACK Accept | .. ..
46 M034 scct Reason Existing
- e NACK Accept e
47 MO35 | Corporate name mismatch Reason Existing
_ o N _ NACK Accept .
48 M037 | Account closed Reasan Existing
- o NACK Accept ‘s
49 M038 | No such account Reason Existing
. s - NACK Accept | ... .:
50 MO41 | Account blocked Reason Existing
51 M55 Mandate Not Registered_ not maintaining req NACK Accept | coiciin g
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Newly added reject reasons:
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Sl. No. | Code | Description _

1 M049 | Drawers signature not updated in Bank's CBS

2 - MO50 | Drawers signature illegible in mandate form S
3 MO51 | Mandate Not Registered_NRE Account '
4 MQ52 | Mandate Not Registered_Minor Account

5 M053 | Mandate registration not allowed for PF account

6 M054 | Mandate registration not allowed for PPF account

7 - MOS5 | Account Inoperative

8 M066 | Joint signature required

g M067 | Thumb print in CBS but customer signed in mandate(vice versa)
10 MO68 | Account type in mandate is different from CBS

11 M074 | Data mismatch with image - account number
12 MO75 | Data mismatch with image - account type

13 MO80 | Data mismatch with image - amount

14 MD81 | Data mismatch with image - start date

15 MO82 | Data mismatch with image « end date

16 MO83 | Data mismatch with image < payer name

17 MO84 | Data mismatch with image - debtor bank name
18 MO85 | Data mismatch with image - more than one field

List of reject reasons mo;lif_ied:

Sl. No | Code | Current Description New/Modified Description
1 MO08 | Company for stamp required Company for stamp required/wrong
yi MO26 | Account frozen & inoperative. Account frozen
. R Account holder name mismatch with
‘MO57 | Payer name mismatch CBS
- | Data mismatch freguency and Data mismatch with image -
4 MO77 |
signature frequency
5 -M078 | Data misrmatch period and signature Data mismatch with image - period
6 MO79 Data mismatch debit type and Data mismatch with image - debit
3 signature- type
7 MO30 Mandate registration not altowed for | Mandate registration not allowed for
' CC PF PPF act CC account
8 003 Ac_‘;ount -'c_losed or frozen or Account closed
moperative
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Removed reject reasons:
Sl. No | Code | Description
1 M001 | X_DELETED Drawers signature incomplete
2 M002 | X_DELETED Drawers sigriature illegible
3 MO10 | Start date is mandatory
4 M020 | Rejected due to duplicate UMRN
5 M028 | X_DELETED Present with document -
6 M029 | X_DELETED item listed twice
7 M036 |-X_DELETED Invalid Payer Account No
8 M039 | X_DELETED Title of account required
9 M040 | X_DELETED Title of account wrong incomplete
10 M042 | Accéunt description does not tally
11 M043 | Nature of debit not allowed in account type
12 M046 | X_DELETED Payees endorsement required
13 | M047 | X_DELETED Payees endorsement irregular
14 M048 | X_DELETED Endorsement by mark thumb impression
15 M0O58 | Name of beneﬁcwry not provided or not legible
16 MO59 | X_DELETED Invalid Amount or Amount in flgure and w
17 | MO61 | Frequency of payment not mentioned on mandate
18 | MO62 | Period of validity not mentioned or invalid end da
19 M063 | Invalid bank name
20 M064 | X_DELETED ZZZ DO NOT USE
21 MO65 | Fixed or maximum option not specifed on mandate
22 MO71 | X_DELETED Property Seal required
23 M072 | Data mismatch with Mandate
24 | MO73 | Mandate incomplete
25 M076 | Data mismatch frequency and period
26 MO86 | Customer identifier mismatch
27 | M087 | Incorrect amount
Newly added cancel reasons:
Sl. No Code Description
1 €004 Account frozen
€005 “Account inoperative
List of cancel reasons modified:
Sl. No | Code | Current Description New/Modified Description
1 C003 | Account closed or frozen or inoperative ch’ount_ closed




